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JOB SUMMARY

This position is responsible for ensuring the public and animal safety by enforcing animal control
laws, responding to complaints, apprehending and impounding stray animals, and investigating
cruelty cases. This role supports first responders, conducts property inspections, educates the
community on animal welfare, and performs administrative and shelter duties as needed. This
position reports directly to the Animal Services Director.

MAJOR DUTIES

e Enforces animal control laws and ordinances by patrolling assigned areas, responding to
complaints, and investigating violations, including cruelty, neglect, and dangerous animals.

e Apprehends and impounds stray, aggressive, or injured animals, including domestic species,
uses humane capture techniques and equipment, sets traps, and removes roadkill.

¢ Responds to animal-related incidents, including bites, nuisance complaints, barking dogs, and
animals in distress; conducts thorough investigations and follow-ups.

e Issues citations and violation notices, prepares care documentation, and tests in court as
needed, coordinates with law enforcement for arrests or legal actions.

e Assist first responders and other agencies during emergencies, accidents, or crime scenes
involving animals or natural disasters.

e Conducts property inspections to ensure compliance with animal welfare regulations and
quarantine protocols.

e Educates the public on animal laws, responsible pet ownership, and available services,
mediates disputes, and provides guidance on compliance.

e Processes and transports animals to shelters or veterinary facilities, ensures proper handling,
documentation, and quarantine when necessary.

e Supports shelter operations by feeding, cleaning, exercising, and monitoring animals;
administers medications and assists with intake and microchipping.

e Maintains accurate records and reports, including incident logs, case files, and shelter
documentation; uses computer systems for data entry and retrieval.

e Operates animal control vehicles and equipment safely and according to department protocols.

o Participates in an on-call rotation, including evenings, weekends, and holidays, to respond to
urgent animal control issues and maintain the sanitation and cleanliness of the animal shelter
during evenings, weekends, and holidays, to feed, water, and care for shelter animals.

ADDITIONAL JOB FUNCTIONS

e Performs humane euthanasia of animals by state and local regulations; loads, transport, and
disposes of euthanized animals following proper procedures.

o Assist law enforcement in the apprehension and control of roaming livestock and equine;
capture and transport large animals as needed.

e Supports the Sheriff's Office, constables, and other agencies in the enforcement of animal
protection laws and county ordinances, including during evictions or seizures.

o Engage with the public at the animal shelter by conducting tours, answering questions, and



assisting potential adopters in selecting appropriate pets.

o Participates in community outreach events and educational programs to promote animal
welfare and responsible pet ownership.

o Performs other related duties as assigned to support the mission and operations of the Animal
Service Department.

SUPERVISORY CONTROLS

The Animal Control Director assigns work in terms of general instructions. The director spot-checks
completed work for compliance with instructions and established procedures, accuracy, and the
nature of propriety of the results.

GUIDELINES

Guidelines include county and state laws, ordinances, safety manuals, standard operating
procedures, Georgia Department of Agriculture rules and regulations, department and county
policies and procedures, and state document retention laws. These guidelines are generally clear
and specific but may require some interpretation in application.

COMPLEXITY/SCOPE OF WORK

The work involves a combination of enforcement, investigative, and animal care responsibilities
that require sound judgment, attention to detail, and the ability to manage emotionally challenging
situations. The position requires handling aggressive, sick, injured, or neglected animals, enforcing
animal control ordinances, and interacting with the public in potentially confrontational situations.
The role also includes supporting shelter operations and collaborating with law enforcement and
other agencies. The purpose of this position is to protect public health and safety, ensure the
humane treatment of animals, and uphold local and state animal control laws. Successful
performance contributes to community safety, animal welfare, and the effective operation of the
Animal Services Department.

CONTACTS

Contacts are typically with co-workers, volunteers, community service workers, county inmates,
law enforcement personnel, attorneys, judges, media representatives, and members of the general
public. Interactions involve exchanging information, providing services, coordinating activities, and
supporting departmental operations.

PHYSICAL DEMANDS/ WORK ENVIRONMENT

e Work is performed indoors and outdoors in all weather conditions, including during
emergencies and natural disasters

e Frequent exposure to loud noise, strong odors, animal waste, deceased animals, and
hazardous materials.

e Handles aggressive, sick, injured, or deceased animals, risk of bites, scratches, and zoonotic
diseases.

e Regularly lifts and carries heavy objects (up to 50+ Ibs.), climbs ladders, and uses tools
requiring dexterity.

e Performs humane euthanasia and manages the transport and disposal of animals.

e May assist with livestock control and enforcement actions during evictions or seizures.

o Works in emotionally stressful situations involving abused or neglected animals in distressed
individuals.

e Required to wear personal protective equipment (PPE)

o Participates in mandatory on-call rotation, including evenings, weekends, and holidays.



SUPERVISORY AND MANAGEMENT RESPONSIBILITY
This position has no supervisory responsibilities.
KNOWLEDGE AND MINIMUM QUALIFICATIONS
Knowledge of Animal Control Laws, ordinances, and enforcement procedures.
Understanding animal behavior, breed identification, and humane handling.
Familiarity with shelter operations, medical protocols, and sanitation standards.
Knowledge of hazardous materials and safety practices.
Proficiency in animal capture techniques and use of control equipment.
Ability to collect, document, and preserve evidence accurately.
Competence in using computers and software for reports and case management.
Skilled in using hand tools (e.g. bolt cutters, knives, saws).
Strong communication and interpersonal skills.
Ability to remain calm and professional in high-stress or emotionally charged situations.
MINIMUM TRAINING AND QUALIFICATIONS
High School diploma or state-issued GED required.
Minimum of one (1) year of practical experience involving animal control, animal handling, and public
interactions; or any equivalent combination of education, specialized training, and experience which
provides the necessary knowledge, skills, and abilities for this position. A comparable amount of training
and experience may be substituted for the minimum requirement.

SPECIAL CERTIFICATIONS AND LICENSES

Completion of a Department of Agriculture Certification for Euthanasia and Controlled Substances within
six (6) months of employment.

Completion of a NACA | & NACA Il certification for the first (1) year of employment.

Any other certificate or license deemed required by the Director or County Manager.

Lamar County, Georgia, is an Equal Opportunity Employer. In compliance with the Americans with Disabilities Act,
the County will provide reasonable accommodations to qualified individuals with disabilities and encourages both
prospective and current employees to discuss potential accommodations with the employer.



